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WARRANTY SERVICE
Information and Instructions

A form must be completed for each PowerLung model being sent in for warranty service.

This service is for PowerLung owners who have registered their PowerLung model and are
within their warranty. Please read the included instructions for details.

POWERLUNG LIMITED WARRANTY

Your PowerlLung unit, when delivered to you in new condition
in its original container, is warranted against defect in materials
or workmanship for a period of two (2) years from the date
of original purchase.

If parts or a PowerlLung unit is proven to be defective upon
inspection will be repaired with new or comparable parts or
exchanged for a new PowerLung unit of the same model at
the choice of PowerlLung, Inc.

The PowerlLung Limited Warranty covers all defects in materials
or workmanship encountered in normal use of the PowerLung
unit and does not apply to the following:

a. Loss of or damage to the PowerLung unit due to misuse,
abuse, alteration, accident, maintenance, repair or
services not by PowerlLung, Inc.

b. Failure to follow operating, maintenance and cleaning
instructions as outlined in the PowerLung instructions.

¢. Fading and discoloration due to age and use.

d. Use of parts or supplies that cause damage to the
PowerLung unit.

For complete warranty information, please visit
www.powerlung.com/warranty/

MAIL-IN WARRANTY SERVICE

This service is for PowerLung owners who have
registered their PowerLung model and are within their
warranty. Any PowerLung models received that are not
registered with PowerlLung, Inc. or are outside their warranty
date and/or coverage will be invoiced the charges for repair
service and held until payment is received.

SHIPPING TO POWERLUNG, INC.
It is your responsibility to package and ship your PowerLung
model. PowerlLung, Inc. is not responsible for the costs of
shipping, lost or damaged returns.

WHAT TO SEND

Include only your PowerLung model, an explaination of the
problem, a return address and a phone number or e-mail
address to contact you. The PowerLung model covered by
this warranty will be repaired and returned to you at no
charge.

Submit these documents by mail to:
PowerLung Warranty Service

10690 Shadow Wood Dr Ste 100
Houston, TX 77043

EFFECTIVE JANUARY 15, 2009. Warranty, instructions and service are subject to change without notice.
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This service is for PowerLung owners who have registered their PowerLung model and are
within their warranty. Please read the included instructions for details.
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First Name: Serial Number:
Last Name: O I am a Legacy customer and have turned in
my Product Registration card.*
Address:
(I\/:}ociel: | O Sport O T343A
check one H
City: State: ZIP Code: O Trainer  L[1P617B
_ [0 BreatheAir [0 M422T
E-Mail Address: O AireStream [0 BOX SET
Daytime Phone: h g
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Describe Your Problem (Use back of form for additional space.)
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Shipping & Handling\ Billing Information
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Payment Method
p
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Serviced units are shipped First Name: OVISA O MasterCard O AMEX
by USPS First Class Mail. F .
fays-ter Ser\l/ri.ze' szizct f,'ne 8; Last Name: O Discover O Money Order O Check
the following options: Address:
Card Number:
O Priority Mail  $15.95
O Express Mail $28.95 City: Expires: CVV:
State: ZIP Code: ; .
RESIDENTS OF TEXAS MUST _ Signature:
INCLUDE 8.25% SALES TAX. Daytime Phone:
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*PowerLung is not responsible for Product Registrations not received. If you state you are registered and PowerLung does not have a record, proof
of purchase will be required from Customer. Otherwise, Customer will be responsible for repair service and shipping charges.

Shipping times vary by selected method and destination. Texas residents must add 8.25% sales tax with order. All other customers are responsible for any local
duties or taxes. A signature is required on this form when ordering with a credit card. Credit card orders without a signature will be subject to verification. All
prices are in US dollars. Payment must accompany order. All orders are payable in US dollars in Houston, Harris County, Texas.

EFFECTIVE JANUARY 15, 2009. Warranty, instructions and service are subject to change without notice.
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